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WELCOME TO THE TEACHING AND LEARNING CENTER

We are pleased that you have come to the Teaching and Learning Center to consult with our tutorial staff.

TUTORING NO-SHOW POLICY

A student who fails to appear for two scheduled tutoring appointments within one semester will forfeit his or her Teaching and Learning Center Privileges in all subjects for the duration of the semester in which the violation occurs.  Definitions of “no-show” include, but are not limited to, the following examples:

*Missing an appointment without a 24-hour prior notice of cancellation by calling x2066.

*Arriving more than 10 minutes late to a tutoring appointment.

*Arriving unprepared for an appointment (for example, not bringing books and/or relevant materials, not bringing specific questions, or displaying limited attempt or individual effort).

*Not fulfilling objectives established in previous tutoring session (for example, not completing reading, writing or problem solving the tutor had assigned to the student).

If there is a dispute regarding interpretation of the No-Show Policy, the tutor and the student may consult with the Director of the Teaching and Learning Center.  The Director, in consultation with other professionals if necessary, shall make the final determination concerning one-semester termination of Teaching and Learning Center tutoring privileges.

It is the responsibility of the tutor to assist your understanding of the course being tutored.  If you feel this is not being accomplished, please let us know.

CONFIDENTIALITY

Services rendered at the Teaching and Learning Center are confidential.  We do, however, request your signed permission to allow us to discuss your academic situation with your professors and/or other University representatives if we deem it necessary.

I have read and I understand the TEACHING AND LEARNING CENTER’S CONFIDENTIALITY AND TUTORING NO-SHOW POLICIES.

_____________________________________               __________________________

                 Student’s Signature




      Date

